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InfoStar Interactive IPTV
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compatile HOTEL SMART TV Pro Centric SMART TV Philips Mediasuite

with any TV H Browser or Tizen

InfoStar Interactive [PTV can be installed in each
hotel if min. Cat5e cabling (LAN) exsits in each room. OVBTIT2 i
Other options are Coax and WiFi network in case of IPSTE \ InfaStar o ar /' PHILIPS
Hotel Smart TV availability. System installation is fast X mroteouet Y UG o] e
and easy. InfoStar systems use a single main server \ h 4

(InfoStar head-end). The intelligent devices in the Y \ v( y
rooms can be either Hotel SMART TVs (SAMSUNG, LG \ /
and Philips) or IP SetTopBoxes (IP STBs) for hotels with ‘ 5

Consumer grade TVs. ]
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InfoStar

InfoStar Interactive IPTV provides digital television, PMS

information and multimedia content in rooms and

public areas (Digital Signage) and communicates with LAN (UTP)
the hotel reservation software (PMS) and Internet. The 100Mbfs
InfoStar Interactive IPTV system has a certified interface
with oracle-micros (Opera, Fidelio), ClockHS,

Hostware Istratech, Protel, Hostware, Shelter and e
many other hotel PMS systems. LAN (UTP)
InfoStar Server 1Gb/s

InfoStar Interactive IPTV use IP technology and can
transmits video and information content though 4
different networks: Ethernet, Wiki, Coax, GPON.
InfoStar is consists of:

* InfoStar head-end server.

* Intelligent devices - Hotel SMART TVs or IP : 5 INIZ @SV
>etTopBox. o= REMOTE CONTROL
* Special developed remote control for TVs and b \
InfoStar .::_ L, STYUSH, L UXURIOUS
* Google Chrome cast (optional) 0 :;_ AND EASY TO USE

ms Ltd is partnering with the well-known

Austrian company for design and development of high-end
luxurious remote controls - UWICIO. The latest generation
InfoStar systems use a remote control with “reddot award

for best design, meeting the higher quality expectations of 4

and 5 stars hotel guests.
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In cooperation with Daisy Multimedia
Ltd, Eurodesign Systems Ltd assists
hoteliers in obtaining licensed rights for

more than

Euronews ; . ) O

Bloomberg . broadcasted TV channels
in the hotel.

Russia Today
France 24
RTL
VOX
Sat1

| 9 Py

10 DWATV

22:00-2230 OQutside Source

22:30-22:45  \World Business Report
Press "OK" to select a channel

wo |

* Full HD & Ultra HD digital television with crystal clear picture * Automatic TV channels ordering according to
guest's nationality
* Compatible with all TV signal providers
* Different TV channel lists for standard / premium

+ Satellite (DVB-S5/S2) rooms

- Cable (DVB-C)
« Terrestrial (DVB-T) * TV channels PIN
+ IP Multicast/Unicast stream UDP/RTP/RTSP/HTTP

- Comisingiton o &l e albeve * Electronic Program Guide (EPG)



ONLINE SHOP

You can turn the TVs

in all hotel rooms into
online shop, where your
guests, comfortably
accommodated, can
shop souvenirs, unique
items, jewelry, wine,
artwork and anything
else that is offered in
your luxury hotel shops.

ORDER AND
RESERVATION OF
PRODUCTS AND
SERVICES

The hotel guests can
accomplish reservation
and order of products
and services (room
service, transfers,
reservations in the
facilities of the hotel,
sports, SPA and other
services) directly from
the TV in their hotel

VALUE-ADDED

SERVICES

SOUVENIR SHOP

200

’- Rase damancene | BGN
3 2200

I; N aon
1m0

';F Handusrchief with rose BGN
Mapret Bolan o

gret Bulgaria BGN

¢ Prem "Back” butten to go to the Main manu

Rose butter & perfume, 50%

0 47.00
Reemows e Checkout
7 ir- vt °
4 °

ALL DAY MENU

active bermeen 11:00 - 2

1500 BN

room.
Your current bill
I CONTINENTAL BREAKFAST 250 g 2 S2.00 BGN
‘1‘. E‘ggs llcncl-rﬁr.: 150g : . b
3. Smoked salmen bagel 160y
1. Wallles Mg
. Pancakes 120g

Total: 159.00 BGN

Press OK 10 confirm

I |
I 1500 BGN
b the Msin senis
- 300 BGN
) 42,00 BGN

Press BACK 10 cancel

Quinoa salad 30y

0 16.00

Akl dox cant Remens ibem Checkam

- [ °
L]

IN-ROOM
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MARKETING AND ADVERTISING

CURRENT
PROMOTIONS

Promote your Advertise
your restaurants,
products and services,
and increase your
revenue through direct
marketing from the
hotel TV.

INFORMATION
ABOUT THE OFFERED
SERVICES

The system allows
creation of separate
sections (menus and
sub-menus) through
which you can acquaint
your guests with detailed
information about
available facilities, services
offered, current and
upcoming events and
more.

DIRECT
ADVERTISEMENT
WHILE WATCHING TV

While your guests watch
TV in their rooms, you can
attract their attention with
special promotions and
bring them back to the
restaurants or provoke
them to book a massage
for the next day.

(COTY SEATING & TRENDY WADE, THAT 15 WHAT SALAK 15 AL ABOUT,

COME & VISIT US-

GRAND WEDDING
PACKAGE

‘R’ & s - LEURDSPORT 1+

GET YOUIR LLNCH # 1 :
OR DINNER = b IR TTTg

With
20%
discount
1} e
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HOTEL MANACGEMENT
OPTIMIZATION

Minibar MINIBAR
el CONSUMPTION

REPORTING
While checking a room,

Jicacs . the employees of the
hotel can send real-
time report from the
TV set to the hotel's
Property Management

* il PP % System (PMS) about the

L . . - consumed minibar items.

. Cronbuery o

SENDING

MAINTANANCE

REQUESTS

Hotel staff may

The abrcondition doet't Wirk send requests to the
Maintenance Department
(or other department)

fhic sink is Iesaking in the event of a
malfunction in the room

MAINTENANCE

There s o achdivional Blaskes in e

or common areas.

The chair necds repairing
SETTING A ROOM

Cancel " Confirm STATUS

Upon inspection of a
room, an employee can
set or change the status
of the room (“Dirty”,
“Clean” and “Inspected”).
After indicating a status,
the information is
automatically updated
in the hotel's Property
Management System
(PMS) and informs the
front desk employees (in
which room can or can 't
be checked in a new
guest).

@
O

CUEST
INFORMATION

VIEW BILL B R T e
This function allows guests to check Your current bill
the actual bill generated during their

oo numoer: 453 / Tom jones.

) . . 13012017 Room service 234,00
stay. The View Bill includes details of all
X i 12012017 Movie on demand B0.00
ordered products and services which
, 14012017 Breakfast in bed (weekend proma -20%)*2 190.00
were posted to the guest's room .
b inib . 14012097 Phone call - Berlin (12:34*8,99kn) 110.94
number as: minibar consumptlon, 14012017 Lobby bill (coffee + newspaper) 35.00

room service, restaurant orders, Video
on Demand and others.

Total: 649.94 kn

MESSAGE SENDING
(TO GUESTS)

The function allows Front Desk
employees to send informational or
advertisement messages to room,
group of rooms or all hotel rooms.

NEW MESSAGE

Subject

MESSAGE SENDING
(TO FRONT DESK)

The function allows hotel guests to
send messages for housekeeping,
maintenance and other services
directly to Front Desk.

GUEST DIRECTORY

InfoStar INFO gives the opportunity
an interactive Guest Directory to be
created and the paper info folders in
the hotel rooms to be replaced. When
guest selects a service the system

will automatically redirect him to the
desired info section for more detailed
information, service reservation, etc.

° WOULD YOU RECOMMEND OUR RESTAURANT?
Piesst irmwer utig 1.3 bfons i yeur fermoe coverol

QUICK SURVEY

You have the opportunity to send
each guest a short survey after using
a paid or included in the package
service for a feedback.




MALE, MALDIVES

29°C

The system presents five days period local and
global weather forecast information.

The section provides guests with access to real-
time RSS news from popular news sites as BBC,
DW, etc.

The system provides accurate information about
arriving and departing flights from the closest
airport to the hotel.

NnfoStar

N

Welcome your guests with personalized Welcome
Message on the TV screen on their first entrance
in their hotel room. The Welcome Message is
presented in the language according to guest's
nationality.

The InfoStar system supports multilingual menu
and through the real-time integration with the
hotel's Property Management System (PMS), allows
startup in the preferred language by guest upon
checkin.

The system allows hotel guests to fulfill questionnaires
directly from the available TV in the guest room.

Hotel guests can speed up the checkout process
by confirming their generated bill and sending an
“Express Checkout” request to Front Desk.

The system allows guests to send wake-up call
requests to Front Desk or to set alarm clock in the
room hotel smart TV



SELECT YOUR PREFERRED
AUDIO LANGUAGE:

@ English
) Deutsch

French

Pacific Rim : Uprising Hallan

Jaker Penteenst, son of Stacker Pemtecost, rew

new generation of Jaeger pilots, against a new K
Be ol Jaeger i & 1 Press OK to confirm

Director: Steven S, DeRnigh

Writers:

Stars: John Bovega. Scou Eastwool. Adria Arjona

Price: 8 BGN

PLAY MOVIE

ORDER ALL MOVIES

InfoStar CMS is a web-based software through which the hotelier can
change the content in the systems at any time, according to
their needs and requirements.

* Change the InfoStar INFO system menu and content

* Management of broadcasted TV channels in the InfoStar IPTV system

* Management of InfoSIGN Digital Signage system

* Sending messages (to a specific room, group or to all hotel rooms)

* Retrieving reports on: minibar consumption, movie ratings, completed questionnaires, etc.

* Maintaining different levels of access

SELECT YOUR PREFERRED
SUBTITLES:

Press BACK to cancel

ace
€3 C

InfoStar Adminis... *
infostar/adminpanel/#/infosign/edit

Howeis ! Adminisrmion | infign
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INFORMATION

InfoStar Interactive IPTV is personalized according to the standards a
TVs in rooms and common areas into hotel media, through which t




YOUR

RECEPTION

Break the stereotypes about the reception
with InfoSIGN, and even during the check-
in of your guests to intrigue them with
promotions from your restaurant, bar, spa
or with interesting visualizations of the
weather, short news, etc.

%

DIGITAL
SIGNAGE

E @

Buijing, China

Display the right messages

and advertisements in the

right place at the
right time.

YOUR
LOBBY

Be innovative and interesting for
your guests with InfoSIGN and
attract them with your unique
services or just show them to
order what they want.

YOUR

CONFERENCE CENTER g

Make your conference center modern with
InfoSIGN and show detailed information about
the events in the conference halls, facilitating and
guiding your guests with detailed information
about the events and panels that are currently
taking place, and present them what other
services they can use in your hotel.

ARRIVING

Q PuSismm
- Ramrn mom

10.00am-12.00am

12.00am-02.00pm

02.00pm-04.00pm

YOUR
RESTAURAN

nigue and special
N.and keep

MANAGEMENT MEETING Q3

MARKETING MEETING Q3
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‘NnfoStar

CONNE

nfoStar Interactive |PTV provides the ability to share the
content that guests have on their mobile devices with the hotel
TV in the room via: Screen Share, Chromecast or HDMI, YouTube
and more interesting applications directly on the hotel smart TVs
of SAMSUNG and LG.

o/ Wl | viki

HDM| ! :m. hulu'

| NETFLIX

Screen Share

YouTube

Chromecast
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‘% Spirt Hotel

SYSTEMS team has been working with the hotel industry for over 14 years, supporting hotel systems in Bulgaria, Serbia, Croatia, Bosnia and Herzegovina, Hungary, Greece, Macedonia,

Maldives, Sri Lanka, Malaysia and Indonesia.

Our clients are independent 4 and 5-star hotels, as well as international hotel chains such as InterContinental Hotels & Resorts, The Luxury Collection, Pullman Hotels and Resorts, Hilton, Robinson Club,
Amari Hotels & Resorts, MGallery, Aloft, Adriatic Luxury Hotels, HYATT and more.

& SYSTEMS

Provide the Hotel Industry solutions that can help
them perform better, generate incomes, stay
modern during an entire renovation period and
exceed their guest s expectations.

O

We believe that Hotel technologies
should be developed to provide
hoteliers flexibility, independency,
feature-rich variety and stability.

11000+

Sofia 1113, Bulgaria
23 Dragan Tsankov Blvd., entr. A, fl. 3

€, +359 2 9607117
&4 info@eurodesign.bg

www.eurodesign.bg



